
Terms and Conditions of Double Up Asia Miles Spending Stimulation Promotion ("the Promotion"): 

1. The promotion period is from 9 November 2009 to 31 January 2010 (both days inclusive) (the 
"Promotion Period"). 

2. The Promotion is only applicable to the Standard Chartered Credit Card, Standard Chartered Co-
branded Cards and Standard Chartered American Express® Card ("Applicable Credit Card") which 
have enrolled in the Standard Chartered Bonus Points Program. Standard Chartered Corporate Card, 
Standard Chartered JOS Visa Business Platinum Card, Standard Chartered executive/executive 
platinum Credit Card, Click-a-Count Titanium Credit Card or other credit cards which have enrolled in 
Standard Chartered Cash Back Program are not eligible for the Promotion. 

3. Standard Chartered Bank (Hong Kong) Limited (the "Bank") will reward bonus points based on the 
basic reward scheme of Applicable Credit Card and convert them into Asia Miles at a conversion rate of 
12 bonus points to 1 mile. For those accounts which are enrolled in Standard Chartered "SHOP ‘n 
GAIN" Credit Card Rewards Scheme or Standard Chartered Platinum/Titanium Credit Card "DINE ‘n 
DRINK" Rewards Scheme, the Bank will convert the one time basic bonus point to Asia Miles. During 
the Promotion Period, cardholders are entitled to extra 1 time Asia Miles ("Double Up Rewards") based 
on the actual number of Asia Miles that are redeemable with the bonus points earned from the basic 
reward scheme.  

4. Eligible transactions (the "Eligible Transaction") include local retail purchases, cash advance and billed 
monthly instalment of Interest-free Instalment Plan made with the Applicable Credit Card account during 
the Promotion Period (based on the transaction date shown on the monthly statement and all valid 
transactions should be posted on or before 15 February 2010). Cash advance and Interest-free 
Instalment Plan are not applicable to Standard Chartered American Express Card. Other transactions 
including but not limited to overseas transactions, internet order, mail order, phone order, auto payment, 
utilities bill, insurance payment, Octopus Automatic Add-Value amount, principal of Interest-free 
Instalment Plan, handling fee, annual fee, past due charges, overlimit charges, interest/finance charges, 
balance transfer amount and interests, "Credit-to-Cash" Preferential Annual Rate Program amount and 
interests/handling fee, "Instalment Credit" Plan or "Statement Instalment Plan" monthly instalment 
amount and interest/ handling fee, online bill payment, casino chip exchange and tax payment are not 
eligible for the Promotion. Any unposted/cancelled/ refunded/falsified and any unauthorized 
transactions are also excluded.  

5. Transactions made by the principal and supplementary cardholders of the same Applicable Credit Card 
account will be counted collectively.  

6. The minimum conversion amount of Asia Miles is 1,000 miles and any Double Up Rewards which do 
not meet the minimum conversion amount stated above will be forfeited. Eligible cardholders are 
entitled to receive a maximum of 60,000 Asia Miles per account throughout the Promotion Period. 

7. To be eligible for the Double Up Rewards, cardholders should provide their Asia Miles membership 
number via website www.standardchartered.com.hk ("Website"). Eligible cardholders will receive a 
letter of notification from the Bank requesting them to provide their Asia Miles membership number. 
Details will be set out in the notification letter. If cardholders do not provide the Asia Miles membership 
number on or before 15 April 2010, all relevant Eligible Transaction amount will not be entitled to any 
Double Up Rewards.  

8. The Bank will verify the information in Website provided by the cardholders against the Bank's record. If 
the information provided in Website is incorrect or invalid, the Bank reserves the right to disqualify the 
cardholders from participating the Promotion and/or stop issuing any Double Up Rewards. 

9. By participating in the Promotion, cardholders agree to convert all bonus points earned from the basic 
rewards scheme throughout the Promotion to Asia Miles. The extra 1 time Asia Miles together with the 
Asia Miles earned from the basic reward scheme will be credited to the cardholders' respective Asia 
Miles membership account on or before 30 April 2010. The Bank reserves no liability for any loss 
incurred by cardholders should the cardholders provides incorrect or invalid Asia Miles membership 
number. Cardholders must reserve all equivalent bonus points earned from Eligible Transaction amount 
during the Promotion Period in the Applicable Credit Card account for Asia Miles redemption. 
Otherwise, the conversion will be cancelled automatically and no Double Up Rewards will be given to 
the cardholders. 

10. Handling fee of bonus points conversion to Asia Miles will be waived in this Promotion.  

11. Double Up Rewards are not transferable, exchangeable or redeemable for cash. 



12. To be eligible for the Double Up Rewards, the Applicable Credit Card account must be valid and in 
good financial standing at the time when the bonus points and Asia Miles are credited.  

13. If cardholders have cancelled any related transaction which had been included in calculating for the 
Promotion after the Asia Miles or bonus points are credited, the Bank has the right to debit the amount 
equivalent to the value of the Asia Miles or bonus points from cardholders' Applicable Credit Card 
account without further notice. 

14. If the Applicable Credit Card account is closed for whatever reason, the eligibility of the Double Up 
Rewards will immediately be forfeited. 

15. Cardholders are required to keep the relevant original sales receipts and credit card sales slips for 
inspection upon request by the Bank. In case of disputes, cardholders are required to submit the 
relevant original sale receipt(s) and credit card sales slip(s) for further investigation by the Bank. All 
relevant documents submitted to the Bank will not be returned. 

16. The Bank will verify transaction record to confirm cardholders' eligibility for the Asia Miles in the 
Promotion. In case of discrepancy between the Bank's computer record and details recorded on the 
credit card sales slip, the Bank's computer record shall prevail. 

17. Usage of the Asia Miles is subject to the terms and conditions imposed by Asia Miles. For details, 
please visit www.asiamiles.com. 

18. Photo is for reference only. 

19. The Bank reserves the right to alter or terminate or amend the terms and conditions of the Promotion. In 
case of disputes, decisions of the Bank shall be final. 

20. Cardholders understand and accept that the Bank is not the supplier of the products/ services 
purchased. The Bank shall have no legal liability relating to any aspect of the products/services, 
including without limitation, their quality and supply. 

21. If there is any inconsistency or conflicts between English and Chinese versions of these Terms and 
Conditions, the English version shall prevail. 

 


