The Invincible Jay Chou Concert Tour 2017 — Asia Miles Redemption

Terms and Conditions
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Through this redemption offer, each member can redeem up to 4 tickets for one concert date and
ticket category as determined by the 3 combinations they submit.

Members must submit the completed Registration Form by 11:59pm on 21 September 2016 (HKT) to
enter the ticket draw. Submission times will be based on records from the Asia Miles server.

Each member can only submit one Registration Form.

When registration orders are confirmed, a confirmation email will be sent to members by the
following times. If members do not receive any confirmation emails, then their registration order was
not successful.
i By 11:59pm (HKT) on 2 September 2016 if the Registration Form is submitted by
11:59pm (HKT) on 31 August 2016

ii. By 11:59pm (HKT) on 9 September 2016 if the Registration Form is submitted between
12:00 midnight (HKT) on 1 September and 11:59pm (HKT) on 7 September 2016

iii. By 11:59pm (HKT) on 15 September 2016 if the Registration Form is submitted between
12:00 midnight (HKT) on 8 September and 11:59pm (HKT) on 13 September 2016

iv. By 11:59pm (HKT) on 23 September 2016 if the Registration Form is submitted between
12:00 midnight (HKT) on 14 September and 11:59pm (HKT) on 21 September 2016

By submitting the Registration Form, members endorse Asia Miles to deduct applicable miles from
their account. No cancellation or refund is allowed for the transaction.

Members need to ensure their miles balance is sufficient for their registered ticket(s) when
submitting their form. In case of insufficient balance at the time of submission, members will not
qualify for the ticket draw even if their Registration Form has been submitted successfully.

Ticket redemptions are subject to availability based on ticket draw results announced on 2, 9, 15and
23September 2016.

Successfully redeemed award items will be delivered to the member’s mailing address as stated in
the submitted Registration Form.

Awards include a one-time delivery within Hong Kong, Macau, Taiwan and the Mainland China
(excluding PO Box), specifically to the address in the Registration Form starting from 12 December
2016. Normal courier lead-time of awards for Hong Kong is around 3 days and up to 1 week outside
of Hong Kong. Actual time taken will depend on postal service and mailing location. No self-collection
services are available.

Members must ensure their valid mailing address is entered before submitting the Registration Form
for purposes of delivery. If the delivery is unsuccessful as a result of inaccurate contact information
such as phone number and address, or if the member fails to show up at the agreed delivery time to
receive the award, Asia Miles Limited will charge the member USD50 or 5,000 Asia Miles for a second
delivery.

Members are required to sign an acknowledgement slip upon receipt of tickets.

In the event that members with successful redemption orders do not receive their tickets by 30
December 2016, they can contact events@asiamiles.com
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To qualify for the “The Invincible Jay Chou Concert Tour 2017 Meet-and-Greet” Lucky Draw,
members must select redeeming HKD1080 tickets during the Registration Period. Members would be
automatically entered the lucky draw once the order is confirmed.

Each member will receive one chance only in the “The Invincible Jay Chou Concert Tour 2017 Meet-
and-Greet” Lucky Draw.

There are 16 winners in total, each winner will be entitled to two places of Meet-and-Greet of the
same date as the confirmed concert ticket redemption.

The qualifying members will be drawn at random on 12 October 2016 (Trade Promotion Competition
Licence No. 47566).

This lucky draw is open to Hong Kong-based members only. The Asia Miles-registered mailing address
and contact details of qualifying members must be in Hong Kong prior to the start of and for the
duration of the Registration Period and up to the date on which the prizes are awarded.

Only members who joined Asia Miles prior to the Registration Period, 29 August 2016, and whose
Asia Miles membership remains valid for the duration of the Registration Period and up to the date
on which prizes are awarded are eligible to win any prizes pursuant to this redemption.

The winners will be announced in the 21 October 2016 issues of “Sing Tao Daily” and “The Standard”
newspapers in Hong Kong.

Winning members will be notified by email by 14 October 2016.

In case of any dispute, the decision of Asia Miles Limited is final.

For enquiry, please also contact events@asiamiles.com

Other Asia Miles terms and conditions apply.
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